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Week 2 
 
Evaluation of random internet site.  This is heuristic evaluation of Mercer Registration. 
 
Scoring: 

0 – This is not a usability problem 
1 - cosmetic problem 
2 - minor usability problem 
3 - major usability problem; important to fix 
4 - usability catastrophe; imperative to fix 

 

 
Consistency and standards 
Different styles of selection.  Attention .  Rating: 3. 
 
Improvement: 
Consistency between search areas. 
 



 
Error prevention 
Not very clear where to enter the course code since it has different names.  Also has a gap between 
letters and numbers.  Rating: 3. 
 
Improvement: 
Consistency between search areas. 
 

 
Help and documentation 
What am I to do at this point?  Mercer has this course.  Whether it is offered at this time or not there 
should be some notification.   Rating: 2. 
 
Improvement: 



Add a notation regarding course. 
 
 

 
Error prevention 
The system does not even notice.  It should at the very least state the class is already registered and not 
ignore it.   Rating: 3. 
 
Improvement: 
Use better fuzzy logic to allow for code variances. 
 
 

User control and freedom 
At this point, it would be nice for the site to offer more options.  Perhaps even with other similar courses.    
Rating: 2. 
 
Improvement: 
Give choices as to what to do next. 
 
 

Consistency and standards 
Here it is not clear why the user is being not being defaulted to another set of choices.    Rating: 3. 
 
Improvement: 
Default to courses that best fir the given scenario. 
 


